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(2)  All questions are compulsory.
(3) Indicate clearly the options you attempt.
(4) Figures to the right indicate full marks.

Q.L Multiple choice questions. (10)
1. What prompted the receptionist to waive the consultation fee for the
narrator?

[A] The narrator’s financial situation

[B] The narrator being from the same village as the receptionist
[C] The narrator’s dress
[D] The narrator’s foreign accent

2. How did Daisy react when the narrator sat next to her?
[A] She welcomed the narrator warmly.
[B] She moved further away.
[C] She introduced the narrator to her friends.
[D] She offered to help with math.

RAN-2503000504051001 | [1] [ PT.O. ]

P0757



3. Why did Ali stop hunting?
[A] because he realized the pain of separation
[B] He had no one to hunt with
[C] He moved to the city
[D] He grew too old for it

4. What was the postmaster’s reaction upon receiving Miriam’s letter for Ali?

[A] He eagerly delivered it to Ali.

[B] He felt a pang of guilt and remorse.
[C] He ignored it.

[D] He dismissed it as unimportant.

5. What does the term “Bangalored” refer to?
[A] A new software company
[B] A synonym for outsourcing
[C] A cultural dance from Bangalore
[D] A traditional Indian dish

6. What shift in perception of India does the story illustrate?
[A] From a backward land to a software hub
[B] From a monarchy to a republic
[C] From a traditional society to a modern one

[D] From a poor nation to a wealthy empire

7.  Why did the guest ask to speak with Ilyas?
[A] To inquire about his past wealth / current life
[B] To hire him for another job
[C] To ask about his children
[D] To learn about kumiss preparation

8. According to Sham-Shemagi, when did she and her husband find true
happiness?
[A] When they became wealthy
[B] When they had nothing left and lived as laborers
[C] When their children were young
[D] When they traveled to new places
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9. If you would like to say ‘do not interrupt’ to someone, which among the
following phrasal verb do you use?
[A] do not come out
[B] donot go off
[C] do not break in
[D] do not ring out

10. Ithought we were friends, but the last time I saw him he gave me the cold
shoulder. What is the meaning of the idiom ‘Give someone the cold shoulder’
used in the sentence?

[A] 1ignore or reject someone

[B] look sad
[C] learning from a bad experience
[D] wear one’s best clothes
Q.2. Answer the following questions briefly. (Any TWO) [04]

(A)
1. What do you consider to be the right approach to understanding the worth of
an individual?

2. How do you treat a customer who may not always be doing business with or
bringing profit to an organization?

3. What do you think is the role of culture in cross-cultural communication?

How can organizations adopt a culture that values holistic and visionary
skills?

Q.2. ‘One kind word can warm three winter months’. Explain the idea in the [04]
(B) context of customer relations skills. (Word limit: 75)
[OR]
Q.2. Explain the proverb, ‘Boasting begins where wisdom stops’ in the [04]
(B) context of cross-cultural communication skills. (Word limit: 75)

Q.2. In a paragraph of 150 words, write about a person who has either a [07]

(C) superiority complex or inferiority complex and explain how this false
understanding of one’s worth is unhealthy for the individual and the
organization

[OR]
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Q.2.

(©

In a paragraph of 150 words, write about how your mother and father

try to balance their lives and responsibilities with their own dreams and
wishes. Ask them what would really make them happy and why they

think so.
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